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American Legion Department of Kentucky TRIP (Training, Responsibility, Involvement, and Preparation of Claims) request: 

 

Name as it appears on drivers license:________________________________________ 

 

SSN#:__________________________________________________________________ 

 

Date of birth:____________________________________________________________ 

 

Place of birth:___________________________________________________________ 

 

Email address:___________________________________________________________ 

 

Email it to: post46alvso@gmail.com 

 

 

 

 



Kentucky Department of the American Legion (KAL) Service Officer Policy 3rd Draft              03/19/25 
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I. The purpose of this policy is to identify the established polices and procedures for candidates desiring to become Veteran's Service Officers (VSOs) with the KAL. This policy is in 
compliance with The American Legion (TAL) and the Office of General Council (OGC) of the Veterans Administration (VA) policies. This policy will be implemented by the 
Department Surgeon under the direction of the Department Commander. 
 
   1. When an individual (Candidate) expresses a desire to become a Service Officer (SO) with the American Legion they should be put in touch with an accredited American Legion 
Veterans Service Officer (VSO). The VSO will explain the duties and responsibilities of a VSO and a Post Service Officer (PSO). A PSO is an elected position and may (preferably) 
or may not actually perform the duties of a VSO. 
 
     a. A PSO and a VSO Candidate cannot assist or advise veterans with their claims. They are limited by law to filling out a PSO Case Brief and forwarding it to a VSO. The Post 
can receive credit for assisting a veteran or a veteran's survivors for every PSO Case Brief forwarded to a VSO. The PSO will coordinate with the Post Adjutant to record the 
number of veterans assisted to be reported on the t Consolidated Post Report (CPR). The VSO is responsible with following up with the veteran or veteran's survivors and assisting 
then with claims and benefits.  
 
     b. Post Service Officers are not accredited positions and anyone with the title of Post Service Officer or honorary appointments as a Service Officer will not be accredited on that 
basis alone. They must complete the training outlined in this document if they desire to be a VSO. 
 
     c. If a Candidate wants to continue training for VSO they will be mentored by a VSO throughout the process. 
 
II. KAL Service Officer Instructions outline the procedures and requirements to achieve VA accreditation as a KAL VSO.  
 
   1. KAL VSOs are an integral part of our mission, and they serve in a critical role to support the leadership to ensure the success of KAL. This information is to help new KAL VSOs 
secure their VA accreditation after receiving training from the VA and TAL, or other accreditation training from another recognized veterans service organization. There are two 
mandatory online training courses (TRIP and DSO101). It is recommended that the Candidates complete TRIP training first. Participation in a mentorship program is required 
throughout the Candidate's training. Candidates will work with their mentor to demonstrate proficiency in a variety of claims (such as new claim/never filed before or 
never filed for this condition before, rate increase/worse, denial appeal, disagree with rating within 1 year, DIC, health care enrollment, etc). 
 
   2. Mentoring will be the first step in learning the requirements and duties of a VSO. The Candidate will request a mentor (could be the VSO they first contacted) who is an 
accredited VSO to mentor them throughout training in the AL Department of KY. The assignment of a mentor will be coordinated with KAL Mentor Coordinator (Area C VSO). The 
mentor will be someone who is willing to train, monitor, and review what the candidate is doing to become a VSO.  The mentor will be a long term resource for the Candidate even 
after the Candidate is accredited. This is to ensure that the veterans are getting the best assistance that we can give them and use the correct forms in each case. The Candidate 
may be referred to as an Intern or Candidate after a mentor is assigned.   
    
   3. Candidates desiring to become VSOs should be active members of their KAL post and have 
the endorsement of their post Commander. They should possess good character and reputation, and  
demonstrate the ability and desire to do SO work. They should maintain membership with KAL, Sons 
of the American Legion (SAL), Legion Riders (LR) , or be a paid full-time employee of KAL, in good  
standing. They can not be employed by the U.S. Government or Military Departments, and they will 
be expected to successfully complete relevant courses on veterans' benefits.   
 
   4. Candidates will submit their Name (as it appears on driver's license), Date of Birth (DOB), Place of Birth, and Social Security Number (SSAN) to the KAL Training, 
Responsibility, Involvement and Preparation of Claims (TRIP) online course Training Coordinator (Area B VSO). The Coordinator will confirm that the information is accurate and 
request enrollment of the candidate in TRIP through the VA Regional Office (VARO) Training Manager. The VARO will contact the Candidate with credentials to logon to TRIP. 
 



MEME (type) VETERAN WHAT FORMS DID YOU SUBMIT NARRATIVE OF YOUR PROCESS

Neville (new) John Doe 21-22, 21-0966, 21-526EZ, 21-

4138, DD214, 21-4142/a, 

No previous claim. Obtained POA and ITF. Reviewed DD214 

with Veteran. Reviewed claimed disabilities with Veteran. 

Identified which still needed diagnosis. Reviewed 

presumptives. Recommended obtaining private medical 

records. Once packet completed, submitted to mentor for 

approval for VA submission. Veteran received request for 

information. Assisted Veteran in response.  VA decision 

received. Veteran said no further assistance at this time.

10-10EZ

DATE:

CANDIDATE NAME: MENTOR NAME: 

NEVILLE (new)

DEBBIE (previously 

denied)

WALLY 

(worsening)

As the mentor for ________________________________, I have reviewed the above claims and results. I am confident this individual has completed these claims 

and has a good understanding of what is involved in each of them. I recommend this individual for accreditation as an American Legion Service Officer.

Signature:

DIANE (disagree 

with recent rating)

DIC/PENSION

INSTRUCTIONS: Recommend the intern complete this form and provide to Mentor for review.  The final, agreed document will be forwarded with the Accreditation 

packet. The first line is a SAMPLE of what you want to discuss. Do not copy the narrative. Tell how you worked each claim - briefly.Each meme will have 2 veteran 

name entries. Each case will list all forms the candidate filled in for mentor review.  Mentor/candidate may be asked for SSN of Veteran for review. Mentor must sign 

and date this document before submission.
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